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August 2011 — SERDI announces the award of a Master Ordering 
Agreement (MOA) for the Electronic FAA Accelerated and Simplified 
Tasks (e-FAST) program.  Under this MOA, SERDI is eligible to provide 
ISO 9001:2008 backed software engineering, systems engineering  and 
systems integration services for the next 7 years.  With a $2B ceiling the 
e-FAST contract, FAA’s preferred acquisition vehicle for fulfilling its Small 
Business goals. SERDI was awarded a BPA to perform services in 3 
functional areas: 
 

♦ Business Administration & Management (BAM) 
♦ Engineering Services (ES) 
♦ Computer/Information Systems Development 

 
The FAA developed eFAST in order to support its operations to 
streamline procurement processes. eFAST offers a broad range of 
comprehensive professional and support services and solutions 
consisting of engineering, research and development, information 
technology, emerging technologies, financial, and management services. 
This is the first generation of the eFAST program, and has a base period 
of 5 years through September 30, 2014, with 2 options of one year each. 
 
SERDI recognizes the critical role the FAA plays in improving the safety 
and efficiency of air travel throughout the United States and abroad” said 
Sabrina Poole, President and CEO of SERDI.  Sabrina added, “This 
contract provides an avenue for SERDI to bring its ISO 9001:2008  
systems engineering processes and exceptional employees to bear in 
assisting FAA solve its complex mission support challenge.   
 
SERDI is elated to receive this award and we are excited about the 
potential that eFAST offers for us to support FAA critical mission systems. 
Just as we have helped other government customers meet their mission 
support objectives, SERDI looks forward to making an impact at the FAA, 
assisting with solutions to the demands of the 21st century.” 
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FAA  eFAST is a multi-year MOA  

program offering broad technical 

scope, many contract and award types, 

and a wide array of labor categories 

with fixed ceiling rates. eFAST is the 

FAA’s preferred acquisition vehicle for 

fulfilling Agency Small Business goals. 


